AJIMUHUCTPALIUSI
BA30OBCKOI'O MYHUIIUIIAJTBHOT' O OBPA3BOBAHUS
TATUIEBCKOI'O MYHUIIUIIAJIBHOI'O PAMOHA
CAPATOBCKOM OBJIACTHU

HOCTAHOBJEHMHE

20.01.2017 No 7
c.Bsa3zoska

06 ytBepxaenuu lonoxenus «O pabore Tenedona
«lopstueit muHIM» T1aBBI BS30BCKOrO MyHUIUIIAIHHOTO
oOpazoBaHus TaTUIEBCKOTO MyHHUIIMIIATHHOTO paifoHa

CapartoBckoit o0nmacT»

B cootBerctBUn ¢ ®denepanpabiM 3akoHOM OT 06.10.2003 Ne 131-®3 «O6
OoOIIMX TMPUHIMIAX OpraHu3allud MECTHOTO0 caMoylpaBiieHHsi B Poccuiickoi
Oenepanuny, PenepanbHbiM  3akoHOM OoT 02.05.2006 Ne 59-®d3 «O mnopsiake
paccMoTpeHus oOpaienuii rpaxnan Poccuiickoit ®enepanun», DenepaibHbIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mnepCOHANBHBIX AAHHBIX», HA OCHOBAaHUH
VYcraBa Bsi30BCKOro MyHUIIMIIAJIBLHOTO 00pa3oBaHus TaTHUIIEBCKOTO MYHHUIIMIAIBHOTO
paiiona CapaToBCKoil 00J1acTH, T O CTa H O B J 4 10:

1. YrBepnuthy Ilonoxkenne o mopsake mpueMa oOpalleHUil rpaxiaaH,
NOCTYNUBIIMX Ha TenedoH «lopsyeil nuHUMY TiaBbl BSI30BCKOTO MYHHMIIMIAIBHOTO
oOpazoBanusa TarumieBckoro MyHHIMOAIbHOTO paioHa CapaToBckod o06macTu
(pUIIOKEHUE).

2. Ha3HauuTh MIaBHOTO CIEIMAIMCTa CEKTOpa OPraHU3ALMOHHOW, TPaBOBOM U
JOKYMEHTAIIMOHHOW ~ pa0OThl  aJAMUHUCTpAUUK  BS30BCKOrO  MyHUIIMOAIBHOTO
oOpaszoBanus TaTumieBCKOro MyHHIMNAIBHOTO paiioHa CapaToBCcKoW o00macTu
IOpacoBy U.H. oTBeTCTBEHHBIM 32 MIPUEM M PETUCTPALIUIO OOpALICHHH, MOCTYTUBIINX
Ha TesneoH «l opsyeil IMHUKU» TIaBbl MyHULIUIIAILHOTO O0Opa30BaHUs.

3. Hasnauntp 3amecTuTeNss IVaBbl AJAMHMHUCTPAUUMHA  MYHULHNAIBHOTO
oOpazoBanusa MBanoBy I.B. OTBETCTBEHHBIM 3a KOHTPOJIb HCIIOJIHEHUS MOPYYEHUH,
JaHHBIX IJIABOM MYHHUUHUIIAJBHOTO oOpa3oBaHus npu  paboTe ¢ O0OpauieHUsIMU
rpaxziaH, MocTynuBIIMX Ha TenedoH «lopsuyelt nuHUM» TIMaBbl MYHHUIIMIAIBHOTO
00pa3oBaHus.

4. KoHTpOJb 3a MCHOJHEHHUEM HACTOSAIIETO ITOCTAHOBICHUS OCTAaBISAIO 3a
co0o0il.

I'maBa
MYHHIIUIIAILHOTO 00pa30BaHUs JI.I'IBanoB



[Tpunoxenue Ne 1
K IIOCTAHOBJICHUIO aIMUHUCTPAIUN
TaTuIlEeBCKOTO MYHULIMITAIIBHOTO paliOHa
CaparoBckoii obacTu
ot 17.01.2017 Ne 4

HOJOKEHUE
0 mopsiike padorsl Tesedona «l'opsiueit TMHUN» I1aBbI BA30BCKOT0
MYHHUIUINIAJIBHOIO 00pa3oBanus TaTHIEBCKOr0 MyYHULIIMIIAJIBLHOIO palioHa
Caparosckoii o0s1acTi

1. OBIIUE ITOJIOXXEHUA

1.1. Hacrosmee I[lonokenune ycTaHaBIUBaeT MOPSAIOK paboOThl TenedoHa
«lopsiueli muHUMY TIaBbl BS30BCKOTO MYHHMIIMIAIIBHOTO 00pa3oBaHUsl TaTHIIEBCKOTO
MyHHUITUNIAIBHOTO paitoHa CapaTtoBckoit obnacTu (nanee — «lopsuas TuHUNY), MpueMa,
PETHCTPAIMK U y4eTa MOCTYIUBIIUX OOPAIICHHH, a TAKXKE OCYIIECTBICHUE KOHTPOJIS
UCIIOJIHEHUS TTOPYUYEHUM, JAHHBIX TNIABOM MYHUIMIIAIBLHOTO 00pa3oBaHus Npu padboTe
¢ oOpalleHUsIMU, TOCTYNUBIIUMU Ha TesiedoH «l opsuelt TUHUNY.

1.2. PaGora ¢ obOpamieHus MU rpak/iaH, MOCTynuBIIUMU Ha Tenedon «lopsueit
JIMHUUY», OCYIIECTBIISIETCS B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM OT 02.05.2006
Ne 59-@3 «O nopsinke paccMoTpeHus oOparieHuit rpaxaan Poccuiickont denepanumy,
®enepanbabiM 3akoHOM OT 27.07.2006 Ne 152-®3 «O mnepcoHanbHBIX JTaHHBIX», a
Tak)ke€ Ha OCHOBaHMHM YCTaBa BS30BCKOrO MyHHUIIMIIAILHOTO OOpa3oBaHUSA
TaruieBCKOro MyHUIIUITAIBHOTO paiioHa CapaToBCKOM 00JIacTH.

1.3. Tenedon «l'opsiueld TUHUNY» - KaHAJ CBSI3U TpakJaH ¢ I1aBoil Bs3oBckoro
MYHUIIUNIATHHOTO ~ OOpa3oBaHUs  TaTUIIEBCKOTO  MYHHUIIMIAIBHOTO  paiioHa
CapatoBckoi 00J1aCTH, CO37JaHHBIA B IIENISAX OOCCIICUCHUS 3allUThl TIPAB U 3aKOHHBIX
uHTepecoB rpaxaad. Homep tenedona «lopsuecit muaun»: 8-917-309-38-01 .

1.4. Tlpuem oOpamenuit rpaxnan mno Tenedony «lopsueir JTUHUM
OCYIIIECTBIISIETCS €XEAHEBHO, KpyrocyTouHO. C noHenenbHuka mno natHuiy ¢ 8.00 mo
18.00 mnpuem 3BOHKOB OCYLIECTBISETCS DIABHBIM  CHELUAIUCTOM  CEKTOpa
OpraHU3allMOHHOM, NPABOBOM M JIOKYMEHTAMOHHOW paboThl aJIMHUHHUCTpALUU
Bs130BckOro MyHHIIMIAIBHOTO 00pa3oBaHus TaTUIIEBCKOr0O MYHHUIIMIIAIIBHOTO pailoHa
CaparoBckoit oOyact. B BeuepHee M HOYHOE BpEMs, a TaKXe€ B BBIXOJHbBIC U
Opa3AHUYHbIE JIHA TIPUEM 3BOHKOB OCYIIECTBIAETCS [JIABOM MYHHMIMIAIBHOTO
00pa3oBaHus.

1.5. Cnenuanuct, OTBETCTBEHHBIM 3a pabOTy C TeneOHHBIMH OOpanieHUSIMU
rpaxaad no Ttenedony «lopsueil nuHUMY (Hanmee - CHEeLHAINUCT), CUUTAETCS
YIIOJTHOMOUYEHHBIM JIMIIOM U HECET YCTaHOBJIECHHYIO 3aKOHOIATEIbCTBOM Poccuiickon



denepanu  OTBETCTBEHHOCTh 3a IOJIHOTY M IMPaBHJIBLHOCTh  PAacCCMOTPCHUS
TeneOHHBIX 0OpallleHui rpaxaaH.

1.6. NuHdopmamuss o0 QPyHKIIMOHMPOBAHUM M peKUMe paboThl TenedoHa
«l'opsiueit TMHUM» AOBOIUTCS O CBEACHUS HAcEIeHUS BsA30BCKOr0 MyHULHNAIBHOTO
oOpazoBanus TaTHIIEBCKOr0O MyHHUIMIIAIBLHOTO paiioHa CapaToOBCKOW 00JacTu yepes
CpelicTBa MaccoBOM MH(MOPMAIIMK MTyTEM pa3MeIlleHUus Ha O(QUIIMAIBHOM cailTe B CETU
WNurepner, B razere TaTuimeBckoro MyHuIunaibHoro paiiona CapaTroBckoil o6iacTu
«BectHuk TartumieBckoro MyHuIMmnaibHoro paiiona CaparoBCkoil 00IacTU» U Ha
UH(POPMAIIMOHHBIX CTEH/IaX.

2. TIOPAAOK PABOTBI C OBPAINEHWAMU I'PAXKIAH, HOCTYIIMBIIMMW HA
TEJIE®OH «I'OPAYEN JINHNIN»

2.1. OGpamenus rpaxaaH, nocTynuBiiue Ha Tenepon «lopsueit auHUNY
NoJIeKaT 00s3aTeIbHON pErucTparu.

Jlns yuera oOpaieHuil rpaxkaaH Ha TtenedoH «lopsueil JIMHUM» UCIIONIb3YeTCs
KypHaJl ydeTa, IN€ YKas3bplBacTCs CICAYIOIIHME CBEICHHSA: JaTa M BPEMsS 3BOHKA;
dbaMunusi, UMs, OTYECTBO TPAKIAHWHA; AJIPEC MPOKUBAHMS; KpPATKOE COJEp KAHHE
BOIIPOCA; PE30JIIOLUS PYKOBOAUTENS (KOMY HMOPYUYEHO HCIOJHEHHUE, CPOK UCIOTHEHUS
WIN JIOKJIafa) U pe3ynbTar paccmorpenus. (Ilpunoxenue 1).

[Tpu oOpaieHnn MO3BOHUBIIMKA MOXKET yKa3aThb MH(POpPMAIUIO O ceOe, MOXKET
00paTUTHCSI aHOHUMHO.

2.2. Tlpunstoe TtenepoHHoe cooOuieHue OQOPMISETCA  CIELHAIUCTOM,
OTBETCTBEHHBIM 3a pabory TenedoHa «lopsueld NTWHUWY», B MHCHBMEHHOM BHJIE U
HAaIpaBJIsSeTCsl HA PACCMOTPEHHUE TJIaBE MYHUIUITAILHOTO 00pa30BaHMUA.

Nudopmarus o teneoHHBIX 0OpallEeHUsIX JOBOJUTCS INIAB€ MYHHULMIAIBLHOTO
o0pa30BaHMs Ha CIENYIOINN JEHb, ITOCIIE OCTYIUIEHHUS 0OpallleHHU .

JlanbHeilliee pacCMOTpEeHHE OOpalleHui, NOCTYNUBIINX Ha TeleoH «lopsueit
JUHUW»,  OCYIIECTBISIETCS  JOJDKHOCTHBIMM  JIMIAMH M CIEHHAIMCTAMH
aAMUHUCTpALMM  MYHHMIMNAIBHOIO 00pa3oBaHHsA  COIVIaCHO  KOMIIETEHIMU B
COOTBETCTBHUHM C PE3OJIIOLMEN INIaBbl MyHHUIIMIIAJILHOTO 00pa30BaHMsL.

Wcnonautens, OTBETCTBEHHBINH 3a paboTy ¢ oOpalleHueM, MOCTYNHUBIIUM Ha
tenedoH «lopsueit TMHUNY, CBSI3BIBAETCS C 3aABUTENIEM, YTOUHSET CyTh MPOOJIEMBI, a
3aTeM 10 Teiae(oHy HH(POPMUPYET 3asABUTENSI O pe3yiabraraX pacCMOTPEHMS
oOpamienus. C comiacus 3asBUTENS MOKET ObITh HAITPABJICH MUCbMEHHBINA OTBET.

Hcnonp3oBaHue U pacnpocTpaHeHne UHGOPMAIMN O IEPCOHANBHBIX TaHHBIX H



YaCTHOM JKM3HU rpaxiaaH, CTaBIICH W3BECTHOM B CBSI3U C TGJ'IC(bOHHBIMI/I
O6paH_I€HI/I$IMI/I rpaxiaaH, 0e3 ux comracus He AOITYyCKACTCA.

2.3. Uadopmanus o pe3ylbTaTax pacCMOTPEHHUS OOpalieHul, MOCTYMUBIINX Ha
tenedoH «lopsdyeil TUHUW», TOBOAUTCS JO CBEACHHS TIJaBbl MYHHUITUIAIHHOTO
o0pa3oBaHus JIMYHO JMOO 3aMECTUTENIO TJIaBbl AJIMUHHCTPALUA MYHUIIMITAIIBHOTO
00pa3oBaHUs.

2.4. B nensx uckiroueHus GopMaibHOro NOAX0Ja K paCCMOTPEHUIO 00pallieHui
rpaxjaH, noctynuBmMX Ha TenedoH «lopsyell nUHUKY», 3aMECTUTENIEM IJIaBbI
aMUHUCTpPAIIMU OCYUIECTBISIETCS KOHTPOJIbHBIM OO3BOH 3asBUTENICH W yTOUHSIETCS
uH(pOpMaIMs O IPUHATHIX MEpax.

3. TPEBOBAHUNA, ITPEIBABJIAEMBIE K BEIEHUIO
TEJIE@OHHOI'O PA3I' OBOPA

3.1. OrtBer Ha TeneOHHBIA 3BOHOK JOJDKEH HAYMHATHCS C MHPOPMALUUA O
JMIE, OCYLIECTBISIOIIEM MpUeM TeleOHHOro 3BOHKA (ykazaHueMm (GaMuiuu U
JIOJDKHOCTH CTICITHAINCTA).

3.2. IpaxpaHam cienyeT MPEIIOKUTh HA3BaThb CBOW IMEPCOHAIBHBIC JAHHBIC
(bamMunuo, uUMs, OTYECTBO, KOHTAKTHBIA HOMEp TenedoHa, MOYTOBBIA aJpec, IO
KOTOPOMY MPU HEOOXOIMMOCTH JIOJKEH ObITh HAMPAaBJICH OTBET).

[IpumepHbIE  TEKCT COOOIIEHUsS, KOTOPBIA JOJKEH BOCIPOU3BOIUTHCA
pabOTHHUKOM, OTBETCTBEHHBIM 3a IMpPHEM 3BOHKOB 1O TenedoHy «lopsueit auHUN
IJ1aBbl MYHUIIMITAILHOTO 00pa30BaHus MPU COCTMHEHUN ¢ Aa0OHEHTOM:

«/JoOpe1it nenn! Bpl no3BoHwin Ha TenedoH «lopsueld JUMHUK» TIABBI
Bs130BCKOro MyHULIMNAIBHOTO 00pa3oBaHus TaTUIIEBCKOrO MyHUIMIIAIBLHOTO paiioHa
J.I'ViBanoBa. Bac mpuBercTByer (HeoOxomumo HazBarb OO u JOMKHOCTH JHIIA,
OCYILECTBIISAIONIETO IpueM 3BoHKa). [lokamyiicta, mnpeacTaBbTeCh (3asIBUTENIO
IpeJyIaraeTcsl Ha3BaTh CBOM KOHTakTHbIE fnaHHble (DU O, agpec MecTa )KUTENbCTBA) U
coobmuTte o Bameil npoGneme. Undpopmanus o Bamelt npobrmeme Oyner mepenaHa
IaBe MYHULUMINAIBHOrO oOpa3zoBaHus JuuHO. KoHpuaeHnuansHocTh Bamero
cooOmeHust rapantupyercs. CHnenuanucTel aJIMUHUCTPALIMM  MYHULUIAIBHOIO
oOpazoBanus coobmar Bam o pemenun Bamieit npo6iemsl. [1o3BoibsTe Bhipazuts Bam
IIPU3HATEIBHOCTH 3a Bam 3BOHOKY.

3.3. Wudopmanms momkHa u3nararbcsi B ckatoil ¢opme, Kparko, YETKO, B
noOpoxkenareaTbHOM TOoHE. Peub JOmKHA HOCHUTH O(HIIMANBHO-ACIIOBOM Xapakrtep.
Henomyctumo ymoTtpebieHue npocTopednii, MEXXIOMETHH, OTHOCIOKHBIX OTBETOB.

TenedoHHbI pa3roBop HE MOJDKEH MNPEPHIBATHCS OTBICYCHUEM HaA JPYroi
3BOHOK M JIpYTHE OOCTOSITENILCTRA.



B cnydae, korga 3asBUTENIb HACTPOEH arpecCUBHO, JOMYCKAET yNOTpeOieHUE B
peud HEHOPMATHMBHOW JIEKCMKH, HEOOXOAMMO, HE BCTymas B NpPEpEeKaHHs C HUM,
ouIMaIbHBIM TOHOM JaTh MOHATH, YTO Pa3roBOp B MOJ00HOM (opMe HE JOIMYCTHUM,
[P 3TOM HMHHUIIMATHBA CTEPEOTHUIIA MOBEACHUS JOJHKHA MPUHAJIEKATh CIICIUATUCTY,
OTBETCTBEHHOMY 3a MPHEM 3BOHKOB Ha TesedoH «[opsueit muHumy.

3.4. B xonme Oecenbl HEOOXOAMMO cliefiaTh 00OOIIEHHUE IO TpeACTaBICHHON
uHpopmanuu. Eciu HeoOX0IMMO, yTOYHHTH, MOHSATHA JU WHGOPMAIMSA, BEPHO JIH
3amucaHbl JaHHbIe 3asBUTeNs. [IepBbIM TPpyOKY JTOKEH TOJOXKHUTH 3asIBUTEIIb.

4. SAKJITOYUTEJIBHBIE TTOJIOXKEHUA

4.1. Ilo wrToramM Ka)kJIOro KBapTaja, IOJYroaus, rojla MPOBOJUTCS AaHaJIuU3
TenedOHHBIX OOpameHui rpaxkaad. CBeeHMs, TOTyUYCHHBIE B Pe3yJIbTaTe aHAIN3a O
KOJTMYECTBE, XapaKTepe MOCTYMUBIINUX TEICPOHHBIX OOpAIICHUN TPaKIaH, TPHHITHIX
Mepax MO MX PACCMOTPEHUIO JOBOJATCS 10 IIaBbl MYHHUIIMNAIBLHOTO OOpa3oBaHMS.
(ITpunoxenue 2).

4.2. KypHainbl yuyera U MaTepuaibl, CBsI3aHHbIC ¢ TeIC(HOHHBIMU OOpAIICHUSIMU
IpaXKJIaH, XpaHATCS B COOTBETCTBUU C MPAaBUJIAMHU JEIONPOU3BOACTBA 3 TOAA, a 3aTEM
YHUUTOXKAIOTCSA B YCTAHOBJIICHHOM TOPSIJIKE.

4.3. Hcnonb3oBaHWE€ M pacHpocCTpaHEeHHE HHQOpMAIMM O MEePCOHAIBHBIX
JAHHBIX W YaCTHOW KW3HM Tpak/aH, CTaBIIEH WM3BECTHOM B CBS3M C Tele(OHHBIMU
oOparnieHus MU TpaxkaaH, 0e3 UX COrIacus HE JIOMYyCKaeTCsl.

4.4. KamoObl TpaxgaH Ha pe3yJabTarTbl PACCMOTPEHUS UX Telae(OHHBIX
oOparieHuii, aeiicTBus (O0e31edCTBUsI) JOKHOCTHBIX JIMI] B CBSI3H C PACCMOTPEHHEM
oOparnieHuil rpaXk/IaH HAIPaBJISAIOTCS IIAB€ MYHUIIUTIATLHOTO 00pa30BaHUSI.



[Tpunoxenue 1 k [lonoxenuro

o nopsiike paboTsl Tenedona «lopsiueit THHII
1aBbl BA30BCKOro MyHUIIMIIAIEHOTO
oOpa3oBanust TaTHUIIEBCKOTO MyHHMIIMIIAJIBHOTO
pationa CapaTroBckoii o0macTu

XKypnan peructpauuu TeneOHHbIX 3BOHKOB «l opsueit TuHUmY «__ » 20 roma
Nom\ | Jlara, | KoopauHars Bx. Neo Bomnpoc Pezomonust Pezynbrar
i BpeMs | TMO3BOHMBILIE | TejedoHa pPyKOBOIUTENS (KOMY UCTIOJIHEHUS
3BoHKa | 10 (D.1.0., MOPYUYEHO UCTIOJTHEHHE,

ajpec)

CPOK HCITOTHEHUS WIIN
JTIOKJIa/1a)

ﬂOJZ.?iCHOCl’Ylb Jauya, npurAeuUe2o 360HOK

NOONUCH

pacuugposxa noonucu




[Ipunoxenue 2 k [lonoxenuro

0 nopsinke padotel Tenedona «lopsueit TMHUN
1aBbl BSI30BCKOro MyHUIIMIIAIBHOTO 00pa30BaHuUs
TarnmeBckoro MyHUIMIIAIBLHOTO pailoHa
CapatoBckoii obnacTu

AHau3 paccMOTpeHusi OOpalleHNid IPaKIaH,
NOCTYyNUBIINX Ha TesaedoH «[opsayeii JMHUN» I1aBbl BA30BCKOro MyHMIMNIAILHOIO
oOpa3zoBanus TaTHIEBCKOr0 MyHUIIUNIAJIBHOIO PailoHa

20 . 20 .

Koin4yecTBo 3BOHKOB

KosinyecTBO BONIPOCOB

KosimuecTBO 3BOHKOB B pa3pe3e HaceJeHHbIX MYHKTOB
HaunmenoBanne MO 20 20
c.BazoBka
c.HeénoBka
. XJIEOHOBKA
a.l'ybapeBka
a.YeHbIkaeBKa
a.KpuBonap/jioBKa
c.Mu3uHo-
JlanmuHoBKa
c.Coxyp
c.KopcakoBka
n.JlabikoBKa
n.ArapeBka
a.IlepBomaiickast
a.l'aproBka
n.DenynoBka
HNuoropoguue

AHOHUMHBIE
UTOI'O

TemaTnka BONIPOCOB

20 . 20 .

AKX, 61aroycTpoiicTB0o, 3KOJI0TUsl

YiaydmeHnue ;KMIHIIHBIX ycaoBuil (B T.4. [lpuBaTusanus,
PEMOHT KWJibs, yuacTtue B OIIII)

Ceabckoe X03ﬂﬁCTBO, 3€MEJIbHbIC U HMYIIECTBCHHBIC
OTHOIICHUA

Oo6pa3oBanue

CocTosinue A0POI, TPAHCIIOPTHOC oﬁecneqe}me, CBA3b

COIII/Ia.]'IbHaﬂ 3aluTa, NpeaoCTaBJICHHUE JIBIOT U
MaTepHaJ’leOﬁ InmoMoIu, ﬁﬂaFOTBopHTeJIBHOCTL

Omneka ¥ MONEeYNTeIHLCTBO

ToprosJisi, 1OTpeOUTEIbCKHII PHIHOK, MPEANPHUHUMATEIHCTBO

3npaBooxpaHeHue

KyasTypa, ciopt

Omnuara Tpyna

TpynoycTpoiicTBO M TPy10BbIe OTHOLIEHHUS

baarogapHocTn




HaJjioru 1 HAJI0ro00J10:KeHHE

HNuble Bonpocsl

UTOoro

Pe3yabTarhl paccMOTpeHusi 00paleHu i

20

20

I.

PenreHo mos1o:KurTeIHO

JlaHbl pa3bsiCHEHUs

UTOro




